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United Nations’ 17 Goals to Sustainable Development
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Coronavirus challenges to
traditional government

* They must work to an extremely short
time-table mostly not under their control.

e Typical policymaking involves basing
action on a wealth of evidence and
experience; this time, action must
precede the depth and breadth of
evidence that policymakers typically
demand for making drastic decisions.

* Decisions have to be made in a context of -
considerable uncertainty.

e Governments will never know the counter-factuals — what if
they did too much, not enough, or the wrong thing? — but
must act nonetheless.
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What we can learn about the nature of public sector
innovation from this crisis?

It demands governments to work at both country level and the most local of geographic scales
to co-ordinate actions and resources across internal silos, incorporating expert insights from
across the whole of society, all to ensure the population behaves in the requisite ways in

all areas of their life.

Thinking in terms of systems — how will interventions in one area of the /\/
society or economy affect behaviours and outcomes in another? !

%

Decisions are requiring co-ordination between internal (and external) M @.

policy makers and experts that might have previously been inhibited - MSfetogether
by organisational blocks and silos :
sharing ideas and

practices

The solutions to these systemic problems will demand policy makers
work together in new ways that they may have previously been
uncomfortable with.

Sharing ideas and practices that seem to be working in real time,
and, led by these insights in combination with their skills and experiences,

generating solutions to help protect and save their citizens’ lives
33
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“Everyone is afraid of making a mistake.
Everyone is afraid of the consequence of
error, but the greatest error is not to move.
The greatest error is to be paralysed by the
fear of failure.”

— Dr Michael Ryan, WHO Executive Director,
WHO Press Conference (13/03/2019)
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