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ABSTRACT

The satisfaction of the clients is of great importance to the service of the
client. Because of the satisfaction of the service recipients Will result in confidence and
faith and come back to use the service next time It also resulted in a better reputation
and image of the hospital. Causing the number of people to receive the service to
increase. This research is a quantitative research. (Quantitative Research) to study the
factors affecting the satisfaction of outpatient clinic clients. Metropolitan Health and
Wellness Institution Sample group !s the patient who comes to the outpatient
department The Metropolitan Health and Wellness Institution of & o o people.
The research tool was the satisfaction questionnaire of outpatient clinic clients.
Metropolitan Health and Wellness Institution, amount €oo sets. The confidence value
of the customer satisfaction questionnaire was o.g&

The study found that Patients who come to the outpatient department
Metropolitan Health and Wellness institution Mostly female Accounting for elo.o percent,
most of which are in the age range of oo years and over, representing me.& percent
percent, most of them have a bachelor's degree Accounting for emle.& percent and most
of the service users have used the service more than e time, accounting for g&.&, most
of them use the civil servant rights && percent.

And from the study, it was found that patients who used services at the
outpatient department The Metropolitan Health and Wellness Institution was satisfied
at a high level (X = m.tlo, SD = 0.&b). Was at a high level (X = &a&, SD = o.cb),
followed by a high level of data satisfaction received from services (X = &.aé&,
SD = o.e¥x) as for the staff services (X = &.enen, SD = 0.&QW), the satisfaction of the service
expenses (X = &mo, SD = o.@m) In the same high level and the satisfaction of the
facilities (X = © .o, SD = o.@m) In the low level And personal factors such as age,
education, number of service sessions, service area, right of treatment There was a
statistically significant relationship with satisfaction with service (p <.o&) The benefit
that is expected to be obtained is that information can be used as a guideline for
providing services to the people. And reduce the occurrence of complaints in the
service Suggestions should be improved in the facilities for the recipient to be better.

In order to increase the level of satisfaction in this area even more.

Keyword : Satisfaction/ Service receiver/ outpatient
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