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7Y1tnn1 1,r.1m1au q111w11.i11111::flw:: 

1. ,,fnm111a::,,,f1NG 

lu11,ia::,Hfi'n1111H1mfli'J i'J1?1"1'11n11 '111ou1li'Y1Tj1n11mn,iu li11fluio-19i.i,io8ormti'u'11ll1v-1rn6ui-1mvi"1Jun::tnvlJon 
; I : .r. ,, !:fi _; J/ °" ., ;._, I • • I , O O "' o-1t1mn1y,inot111n1 Y1-1\JllJtJ-lll1fllJflfl-lfl01'Sl'IJ\ll::uu1ilM n11::,io-1uon11'l'llJ11nuo-1flm1'11rn\jflfl\'IOUOU'1\'ltJfll1\'11 1J1111::11Jun11 

;111 ll-1 n11 t1f 1-1fl11lJl'YlJiUt '111flf111 fff Hfl111l{fl111Jl~lill i uam1111::,iH'1 ,;,i n1191flfi!l~!lffmruiiJ,1~1i1unHfll'S (Fonnal 

communication) ll\'1Znl'SAM,it16on11~iii1flu1rnnn (lnfonnal communication) ;,1n,1;\M,ifl8flt1l1~1fluf'IHfl11U'l1tllll1i llfi~yjU 

11'.h,nu l,i vi1 '1 tliru unng ilJ amit11 ::~1fluawam,uutimm ~fl i1t11lJlrn if1flu1-nin11u~n\iu~1,1fi,1 ,~ '111fltfltl1~Ul~fl i.W1flu 

11111YIHiu1muglJPi,111Jomhu'11it-1~·1t1 11n::lMvunii~,Jgmi,inn:iuiun1tinufi1-1., r/1ui'l1ty1J::ltfJ-11H'l1U-lfftJl,1fll.f'lunuiiflfit1 

'l'l'lf01'l'll?IZli1lJ'l1nflJ1\llunntJ{iuii-11lJ 

lJ flt11J1nd'11~ 1 hrnfin:: '11U 1u-11uv..i 11::lro-1iinutl1::1lJ c;-11i1u'l1t! ,~ ,i fN Fl1mn'll1\! mn1::i flni, n11uu if f\'11 ?t111fl nu-11um1 

t.11::111 'l'ltJ-11\lnl'SU'l'::'VlJ f)f) nl'SlJUnnfl11)J;i9l1ilu,io,1~111tJ,::1lJ ~1~111>JU1Z-V>J11\'l::>Jii'llfl,l~tl,::111H1i1u'l1aflJlU i,iJu 1dflii 

,J ., di v d !I .l JI w • w .! ,J ,J ., ,. ~ w , fll'l' 'SZ'VlJ ll'111J\1'11lJ1'1'1Jtl,IHlOl?l'Ul\¾fll'l''nllZfltJUUHFl'llfl\Jllflll111tJnU nl'S 1::111 nunu 1)11 ,::,1J1J'11Jfl')l)Jt1 lflf!lfllll,IIJlfl 

1vtn::1J::lfl-1H1i11J'l1nn11uiu1m~He~ i'luvlJ '11fo,i1111noui1Jmu11ti.:i 11t1n1Jm1iJn:111~'iM111u 11::1~u11nn11u ;°utiifityhr 

1n,i1'1!n,1111fl~~ilfu11flu'111.11t1'll;i91,i111,i11111;i~,J1::1>J .;,1nm;iu1J11t1~1um1tl1::111~; ~1;iuu11::'1fJ.,ipwfiMriflu1;juu fci1fiu 

fl11)J;itl flm~n!Hfl111Jflfl rfl~fi't1,::nt1u111fl'l11'1Jf),1'11J-1n'fl frlo'11l!111rn'Ut1'1'11J-1i?flrnm11+foo::h Vfl'11u'19iohlfiov::11 11\J 

tllll-1,'S 1111::1;itJlJ'l1U-lfftlflVHh'\if1~1i11ii~,u iiinunu101lJ 

ilty'l1 l~l'futlot1J..in111;iuu ,,J ~ fffl1wm1im::n111;iuuntH1um1tJ, ::111 tio i u 0111;i uu '11\!~i?on,in,1 Ju ~1;jt1uv~ 1ii11i'1 i 11 
,. w i ., w !'I .,i., 12 d ,4 ,JI , 11 w w 1::ltltJUlltl::'11nfln11 Ufl1111/llU'l1U~nfl'l'1'lfn11'11)JflOltl1'11 91tlfllilllUf111 11fl1\11'nffflf'l111J'l1lJltJ tlfltJHQOPlfl-1 'lflillllU fll"Z'lfU ua:: 

ffn::t1a1u r/1u~1Jt111t1n1Jm1tl1::111 fiiin11::l'tui1 iiifiinmi11uunutl1::11J~tin'1M iiif11::11Morl1,1h 11a::11i1~1i1nJm~u,io-1 
,4 ! 4 ~ di 11 fl w w , J/w lftJ• WQ .l .I " l 4 • w ., w !'I • • w _!'I 111 llfl.:i ~:arn11.:i~111JU,16-l"01rnllllinnn:Y:: 111fltlQ !JUfH1Ul1111V1irtl.:i U}1fl'1 11111,iuuUlJ'nO '11U-lntlPlf191fl11'lffl11 llrc:l1lNt'ltl 91PltJU 

,T 1 'l,J 'l"llmffil1i;jfJ\ITTR1U~ hl'ihh~m tm'I ~1JIJ1fl' \I fi' ,ii! U U .:i1'1 Uffllm'l'i Fl Mii f\TIHfltM1Mn flllPl1 '\'nflU flfl'm;i lllJ'l1ll' .:iifo'l''l'lm11 
,. ,J .fw ' .,; i 111'1::lml'\JU\ffl&lUfm ~1)'' 'UlJfl1.JtJflmf1'SPlW, mru ll 

2. 1flqtl,::tr.:i~ 
A ' ' . 

2.1 11'ttlll111Jfff1'1fl11lJfit.11:aUtJU~1Uff1'SU1'SWll\'IZfl1'1'if111lJl1nt1n\)0'1fJ'1 

2.2 1~01ffi11t1fonimau::iunm;juum!.:int1n'llnmlnnqtl1::iininrnua::1h::n,iiuaium1tlijminu 

2.3 1~fliifiit1111Jf1~t1-1fl111.1thfiqiua::fl1111~11i1uiun1,1;iuunv.:i1um1,.h::11.1 

2.4 l~t11lntl6,j'iinu1;jvu'l1U'1fffl'S1,Sf11111tl::f\1'1'1;iuu11unun11u1::111 

3. '11D'1ffl1 tl1::nm1i1ui'b'lfiH'1 fi'-10 

3.1 fl11>Jfi11,J1~u1ti'1mJ,1nfl'l'l'lfnm1n::11\!,1no MPltitJ 

3.2 nm;ivu,ju;ininufl 

3.3 lf'lf'IUflll?l::tl,::trtJfll'l'WOlll;jtJU 

3.4 m,i;rnunlu11\!.:ii?o,1'lfmrnn::11J-1i?fl 1"'PlflU 

3.5 f11'1'1;jtllJ'l'lU-11Uf\11tJ'l'::'!l1J 

3.6 nniiffn\11 
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1. '11u°nn1,1111::11111JNII 

11angri, "1Y1flill'lnl'nh::11J1111::m,1;lu'l.l"lltl~l'lln,1th::1U" l'14TI 6 

1n01n, "!fl. 'Mlllllr.J qJnw211t11 ua::flfll:: 

11,m,ia::o~ffm111i111m1f1 ;J1ffl'HOll 'Hrt1uN',i~1n11mn'IIU lhiihlitHPiflfltli?ormnu11ll1tN1lU6ui~mo1u11a::11wuon 

' ' : ,1 A ' "' :'1 "' " .1•~ " '" , • .I , , , , .i, 6-lflfllrn~Plft0fll1al l'l~Ul\ltl~lllfl-rJOMflnl111JU1::lJlJlufl l'lllt\116~1J{l.i1Jyj\JllflUO~flnln!101Jflfll10\JOijflatlfll1ftl 1J111l:a11un11 

:&111H m1n!Hfl1l1Jff1J-WU'li "H!t1m1dwm1Jfm11J1~1l11lutlmn11::flH'1 ~~fll1Mflflo6t1nmf'llihf~~11'.hnrnn11 (Fonnal 

communication) 11?1:: 011;; Allio 60 ffn ~ i 1i1 ~um~ fll 1 (lnfonnal communication) 

J ~ , ' • " JI 4 .I 4 ... JI .,l !I K • " .. • ut1n111nuu"C11 u1ma::'Hu1o~n10~11tflt1~1Jm1u1::'(1J 'll~111u11u1l1'1lt1~"'1ma'll1~m,11::~1on11n1111unn'H1v11J111wn11n11 
.f .f 4 u • • d JI .f )!JI ' .I • ,dU ,~... " " : A'" u1::~ no~1um1111::~ flO mrn,rnnfl111Jflfll11\J'IJO~J>JllllJ1t'Jl'll >Jl'111'11J11'l'::~11a::1JP1'1JO~YI ,::~ ·auU11ftOJ1U fl~'I.IU llJ(JlJ 

n,1t.l1::11J ; ~l~'l,I 11"LY l~'ll ()~ ~,ma 'Ill~ 011~1l::io ~; uijfl'l!OU { fill 1110~ TU fl11 ,J,::,ilJ no~ l\J fl1 n.l 1::11Ji~iim11Jd1ti ty m.h~lJ10 

1.,..n::11::«t1~lf1i'.lu11nn1rn1un1,~1~fi~ i'l'llou 111a,in11noulumoM\l~ 110~1um11h::11J~oit1111'1.1 11::1fl'l.l11ti'n11u ~d,fityi~ 

ltl'lllljnlnllO~~,t\'fo1Jt1Ul1)J1U11t';it1P111J.illJ1Jti~,J,::~ ~~01,1;iuurnHTUfmu,::11J~ti «1;iou11::9\'o~pitiflrit1'1llit1u fa,fi'u 

fl111Jfifl {l,i•Ht1!Hfl111Jfifl fo~fi'th::nou1iT0111'llo~•,nr~r10 ftlomf111rn'llo~11\!~rlo11'l!m1flao::i, tio11if,,iv'hH'lM::1, llU 

ou,~h 11t'1::1;iuu11'1!~Sootl,~Mlf1~1i11ili~w 1iiffUffU1n1\J 

fl\llt1Jf11ffflf lJ1171VI07El!JJi';11Jf11t1flf ,~,g~n1ufl11lJfflfl(l/~rnn11 i~,~ifl,i1 lflHnl1NOOU1lJ11llflqm· "ll1flUfl011U1::11J 
.. ., .. l-"t ., .I. .. .I .. ,, : ... ~ JI .. ~ ~ ~ JI~ )f.i• - .. ll'n:: fl11 l'llfJU no~ 1'IJ fl11 ui:: '1/ll" I ",'It) 11 t 11 a nm, 1'111'11\J fl11u1::'l/1l'nQ fl PIO~ 1lt'll 'II lln7l1J'llfl 6~1Jnl'l"l'l91JU111nll:: 1ttfl1J Qll{J1Jfl ~,u 11 

l~tn,o~i'Ul~tl~ nm;iuuu'llnfl 11\!~il'tl~fl,iornnm lll'::11U~rlolli,ioui11t.l 111ln-lfmi;iffl.rl'"NJUrrm.1~1'1fjjth::ffm.tm'lvilJlJlfltu 

2. M,l;l!I~ 

2.1 rn,i'l7,imnh::~ 

2.2 nm;i11\lnu~1un,nh::'l/1J 

2.3 nuH111111lun111ivunu~1umnh::11J 

3.1flQU'JZl'I~~ 

1~nom1JutV1 41,i'1fumwurnn-1mrnt.lguii1~fi~rl' 

3.1 !J11nut.lwv1J1~ 

3.2 oflmounm1111ll'1~'1JtN~1~01~o~hm11tl1::'l/1JM 

3.3 ffl'JtliiOlJ111tf111U1::11J,~\lnliM 

3.4 t.lij'IJ';nntl1::11J 11a::11t111vn1-1m1tl1::1ll19"Qnlio~ 

3.S 1im1111unm;iou110~1un,,,J1::,s1J1~nn::t1a111 

4. l!n11flU1~ 

4.1 u,w,o 11u~t1q1Jfln,Jij,m '111"t1uo i11m1111n::11K'l'll 

4.2 t.l1::1iiu1>11irfouiio'll11a::ttn~1111u lflv1f,onomh::1ii'll1::tt11~11ou111nNMl'II 



• 1 ~ w ~; 1 rr ·, ir \JI, IJ 11 1 , ,, ~ , av 1), , jJ I'! , i:1 {'l , 

'11an;fl1 m1d.:1f111uq'lllu~,1,.:mmD::fll1SJl;jnY7'u'lle~'l'lun~1\.I l"~ 6 

(Happy Workplace and Employee Engagement) 

1,irnn, ~;1011111,irnm~ A1.q;la1 'Wt111~1 

1. n1iutrMaf .:1fl11uq'1111a::m11J1J n-w\.l 

-· 

"n1111"°0~~111Y1nmu?" "nmu it1 ~1li1!Tu?" "n1111n1nu111"1 iii1iluiim1111f'II?" .. l,1 ... ; n'l1o~n,oo ntinuth"H rn?" fi1m11 

O .: ,'I • d ,I ~ AA A o , : U U o .ti .ti , 
1"C11\ll1J'Utllfl11J'1'1'1\Jll)01J10'11\l 1\.1'11fl111~'110~fl\l'l'l1n\lllftZO~fl011mmfl'fJlln::1on'lf'U 'U!J!JZ'IIO~fllfl11Jff::T18\.lfl111JT11Yl111 'Un1'i 

• i !1 u .. , .. u d"' ..! .I , SI,! A !I u , u ,, ,, 
\J11111fl\.l \.l~f11Jll,\J\.lllt1::/n1JMf1'U 'UO'Ulflfl '11111ZIMV10\.IOl1.1\.lr,1tl11JYl'lf1'U 'H~\Jnf1'j H1V'l'l1'1'1U10'i1J\jlll.l IICIZ'H111\.IH1\.lflEl~\:jO 

iiM110:: i1fieilt\111111n::1111"H,i 11::fModH i 111iiilty1111"Hri1if ngl11miu'lM c1~v1iili'n~rn l i\'t1u1~e'H!ea1eM 1\Jriou) 111"111::1u"i'II 
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