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Health Literacy: HL \Uuussinunnedvnisiutl a.d. 1974

a9AN15auNdalan JeuA191 Health Literacy U A.f. 1998
HL HAMUSNAUSAU“NAANSFUNIN” (Parker, 2000; DeWalt, 2004; Baker, 2007)

Wavan15Uszyu 7™ Global Health Promotion 2009, Nairobi, Kenya

o O O O O

AUsznATedld 9t Global Health Promotion 2016, Shanghai, China
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Uayaazls (Key Messages) yaluunnaslvinguilvianenluly 2

9A.09. YTUNBY UABUAN (WNTIAN 2564) 8




MANNISN 2 “ANBMSVRIYBYAFUNIN EMTUYARINTNIINITUNNG
wazUssrvungulinung danunanaeny”

14 %4 /) 1
wlasvaya ivanzaununguidviung

® YlgUNL/gNSANENS * Jayua U383

‘ ® ANNS
® AoauAne

UTeu19U
AaIAS-UNSEY
NaLFe
AVpld
Usganyusily

® WWINNY/TUNBUULUR

® 35N15USLLUU/GTIR

9A.09. YTUNBY UABUAN (INTIAN 2564) 9
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O O O O O O O

NUUANNYE ANNUTUNGIAN NFUUINE LaTTI9TY

AU lavnnTseu (Reading comprehension) (Chisolm & Buchanan, 2007)

ANUATUIUAILAY (Numeracy) (Chisolm & Buchanan, 2007)

N153RILALLYNLIAANA (Reading recognition) (Tsubakita et al., 2017)
ﬂ'amvi’iﬂa%’agaq%mw (Understanding health information) (Abel et al., 2015)

N1SAUNIVBYAFUAIMN (Finding health information) (Abel et al., 2015)

m‘sﬁaaﬁ%’agaqmmw (Communication health information) (Manganello et al., 2015)

m‘sﬂsmﬁu%’agaqmmw (Evaluation health information) (Quemlo et al., 2017)
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O UgIUAUNNIY Health Literacy

AUTBUIAUGUA WM = 11de Wl iUl

AUANUTOLAT N
JUNY UFIU- ‘UQ?{&J‘WUG AT

Jueda (Gl g 91w Teuw)
Health literacy : HL
“sinwea199 nnssuuasnedeay Fuludammuausigals
uarAasavesliaanyaralunsig1ae W1le uazlvdeya
l58n73909 9 iledaasuuaz 995 yIgun IMvenuLeslsiAgiaue ”
(89AnI50UE AN, 1998)
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O 99AUsZNaUVRY Health Literacy

ﬂfjuﬁwﬁd laun 1a5U (obtain) AUW (find/seek out/ seek to encompass)

1194 (access)

nauaIlawn ARNTa (filter) M31980U (examined) FATIZN (analyze)| Usziiu

(evaluate/appraise)

ﬂEjiJ‘ﬁﬁ’m TetuA i mitnla (understand/comprehend/interpret/derive meaning)

ﬂfjllﬁﬁ laur findula (make decision/judgements) U3ad1N13 (integrating)

ﬂfjmﬁﬁ’l laun 9nN151TDNTEN (process/act on/organize/construct) 14 (use)

Ul (apply)
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O n39UN15UTeLU Health Literacy

s wr o ; .
A1T1aN 2.3 EuqFh_lﬁzﬂﬂ'u'tlﬂa'ﬂ'ﬁﬁﬂﬂmaugmmﬁmﬂ [-‘|'11I‘|:F|‘i~:lﬂ"4-|'he Furopean Health Literacy Survey |

manaeEiuaesau ifuaenm
R lsEnEUTEIREi ’I vindssees (findine winla (understanding zihuazandula® I vl (applying I
FITRTELEA U TN health information) health information) (judeing health Information) health Information)
FHI 13 %18 UHI 11 w8 JHI 12 W AHI 11 Wowe
ATTALESTATN ArndamEolunaril | sdenmlunrobers | erwdenalunwls FudnInluTEnduls
(health care) TnLE N TILWAELAE v latayanianTiwmmg arnneuenbnduieys | Aedsduniansue
HC-HL indos 16 v 0 sidin (4 9a) (4 a) wianJswwme (4 9a) atragrmea (4 1)
aritleanula arudumsalunaiids | eedeiEelumaiey | esidenanluntua rrudEnIalunTFadula
(diseases prevention) ia:ﬁﬂr";u:ﬁuﬂﬁm#m Li’l'|.ﬂiaﬂaLF";uﬁ'uﬂﬁ'mi‘1‘m armnouasbrsiu rotdulledmdnge
PO-HL index 15 Wie | Aaduniw (4 ua) Aadun (3 4a) ﬂﬁ'm:ﬁmuiaf:tmﬂ'n (5 wa) o (3 o8)
ATRUE TN T e U | Aredenioluneie | anudenaolunsela rudnInlunTFadula
(health promotion) imyEleinimusdunm | dnleteyatledoie Aramnouastzdlunaa iizr!_l'm_.?ﬁlmﬁ'uﬂq:'fﬂf?ﬂnrn
HP-HL index 16 Wita | luudimdrraiuazane guamluuiundanuues Hadnrmsgenmluuium g mbuimiariuar
wanaealilsatiu (5 ve) anTzwanans (4 9a) damsuaraniizuinan (3 98)| anmizuimass (4 e)

* pdentiinrrlfemn@ady vrdald processs appraise health information: PHndex w3a appraisejudes/evaluate information relevant to health

¥ar: Health literacy and public health: A systematic review and integration of definitions and models (Sorensen et al, 2012)

Measuring comprehensive health literacy in eeneral populations: validation of instrument, indices and scales of the HLS-EU (Pelikan et al., 2014)
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WANNISN 4 “29AUTENDUAIAYVDIAMNTDUFAUGUAIN Didfouiinmn
*19109 (access) *1911a (understand) *lsia1u (questioning)
*anaula (make decision) *WlU14” (apply)”

asAUsznavdAgy* ANANNTARASANBENADINAIUN

1. 191049 (access)

ANUTBUIATUFHUAIN

2. 1W1la (understand)

3. lia1u (questioning)
Health
4. angula (make decision) |ite racy

WUl (a
5. 4114 (apply) ﬂ’;’]ﬁJianﬁ’mfﬂﬂqW

* Sorensen et al. (2012) Pelikan et al. (2014) nasguAnw" (2554) nsuau1dly (2561) nsuAIUANLIA (2562)
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nannIsi 5 “AANUTBUIATUFVAIN ABINITNITWRAIUING 3 FEAY Fi

12
U U (%4 6

Funug1Y (functional) TUUHAUUS (interactive) wagduIsag I (critical)”

= =\ ¢
7 3m3mﬁyﬂm J AR ILAINSW
| LN bLeS

seAU 3 Critical Health Literacy: CHL

lsia1u 1a591 dods

“AU 2 Interactive Health Literacy: IHL

NUFIu ] e wa 91U WWeuy

“AU 1 Functional Health Literacy: FHL

Nutbeam (2000, 2008)
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29AUIZNBUAIAY ANAINNTALAZINGE nanNIsu & NAId

1. 19199 (access) MNMFAUNMT -NAUNTBDS
AS1ERUAINUUNNTDDD
2. 11la 58uslnand
(understand) AU
3. ldau 19U AALHS e
(questioning) Flgmoy  -Ussiiiu
4. fngaula seylagm -Auuaniden

(make decision)  -Uszillumaden -ueanagndiu

5. U1 lUTY (apply) NSLABUAULDY
-N1FIANITAULDS
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Anldaunsal/vounineaumvaya
AAlUU KAZLUUATINEBUIIUNNT
(Checklist)

ANNSLSEUSVRYE/MLaY/an1un5el
lewalla Fotonovela, Teach-back,
Show-me, Ask Me 3

HARUNTZUIUNIS TR0 4 FUNDY
Hasunszuiunsdnaula 4 Junsy

Hnnsla application nslanim
deyanwal Lie wiiin1Uan ey
(InY 19098 U WINNaua 15e)



Na3HIIUEITUANTDUIAUGUNINYDIYAAR

WALAN15LENIN (Fotonovela Technique)
WAlANTSEaaUNaY (Teach-back Technique)
NSLEAIND L1iR52d9U (Show-me)
5N15M5298aUNUS18115 (Chunk & Check Methods)
1AsadlansdaURasUUNN (Checklists & Scorecards)
n13kA1nNd1AR 3 U (Ask Me 3)

v Y a Yy o
N1358519U5591NAALNAANNAINZAYN (Shame-free)

O O O O O O O O

v o Ay = v
N3 lYAaULINDEII9NTITU3
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¢ e . . .
naqwﬂumsaamﬁ (communication strategies)

1) Uszilluanainlanugiy Aaun1siiusnig
e il lannuunnsnesendneyana
2) 95UIAI8AINNTRY wazUANAEIANNIYINIS

3) walvit-au-3navandnulun1saunuiuiazass
4) \venlvdaguAnwineanwuunIundnnis LuFeNinn (fotonovela technique)

5) Suianrnufaenis wasnseulvilinisaiy

6) A52FAUANAULLILA (teach-back, Ask Me 3, chunk & check, show-me)

7) a319annndeunaugy Jusse1n1AndunuLes

(Kripalani & Weiss, 2006; Kickbusch et al., 2013; Clark & Mayer, 2016)
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O NTBUNITWAIUI Health Literacy

INDIVIDUAL TRAITS - HEALTH OUTCOMES
Family and Peer
/,- — —=\ Influences
Age, race, gender,
language, culture,
education
a-"f Health Behavior
f Social skills \ M j
' ' HEALTH LITERACY I"l |
Cognitive skills | * Functional Health Costs
| , » Interactive | |
" : - ,." s Critical \ |
Physical abilities o Media literacy ' /
: Health Service Use
Media use 1
¥
Mass Media Education System Health System

Fig. 1. A framework for studying adolescent health literacy [35, 46]. Manganello (2008)
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o > Health Literacy vinwznandu > Yaausaznautvu e
Yanaulinung Y L. '
i L1104 (access) GRAGII N
3 11119 (understand) WEANTIUATAIN 1
o Tsinnu (questioning) whuane . .
Uaduideszuy o . ) HAANS
, . L fnaula (make decision) ANUNILATIZN G
Wil szuuteya malulad ) aainvualiluulouis
. . Ul (apply) o v B .
anmuwandeu 1udu ' #W39ATIAU0IMLIBY
usspslaniionswadangudmungy

AN 1.3 nsouwinAnnsaiaasunusauisueloiuazlsaindemanaduiug
un: AllamsaEsuanusauza el iuarlsafindamanaduiug nodlsaenduaslinfnsoniunaduiug (2563)

The Information-Motivation-Behavioral Skills (IMB) Model (Fisher JD. & Fisher, WA., 1992)
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(HIV&STls Literacy)
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\ Literacy
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unil 1 umi1 (uleune gnseEns wumng)
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World Health Organization. Regional Office for the Eastern Mediterranean (2012) A 515 %Q‘thﬁ@q LLﬂgJ’JﬁQLﬁﬂ (NNTIAN 2564) 26



Improved health outcomes

Reduced inequities

| Changed health behaviour and practices

HEALTH LITERACY

Health knowledge, Rules, regulations and
Consciousness-raising beliefs and practices guidelines
Education - Capacity and self-efficacy Facilities and services
Motivation Community Social supports
Skill-building empowerment Incentives
Individual ~—— e Environmental
capacities supports
HEALTH EDUCATION - HEALTHY PUBLIC POLICIES I
I Risk factors I‘i HEALTH PROMOTION Risk conditions I

Determinants of health

Source: World Health Organization. Regional Office for the Eastern Mediterranean (2012)
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WANAST 10 “n15UsliuANTBUIAUFUAIN fasaanwuulun1in
vinwzdadryithlugnisiasuudamginsudtivaneg”

U

1A3891aUsTIUSTAUUAAS

1. ngugviey (Adults)
O Rapid Estimate of Adults Literacy in Medicine: REALM & S-REALM
O Test of Functional Health Literacy in Adult: TOFHLA & S-TOFHLA
O Medical Achievement Reading Test (MART)
O Newest Vital Sign (NVS) O HLAT-8, p_HLAT-8, HLAT-51
O Measuring FHL IHL & CHL (Ishikawa et al., 2008)

2. n&jmﬁnuazt&n’a‘vu (Child & Adolescent)
REALM-Teen, c-sTOFHLAd, eHEALS, CHC Test, HLAB, HKACSS, MHL,
DNT-39, CHLT, VOHL, HAS-A , MaHelLi, QuALiSMental, FCCHL-AYAC,
ICHL, HELMA, HLSAC, REALM-TeenS funHLS-YA, HLS-TCO, HLAT-8,
p_HLAT-8, HLAT-51
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O LAID9NaUIZIAYU Health Literacy wahidol University

GERIHE! neuang Uszihu #LNan1sIn wardsnis

HLAT-8 18-25U  FHL(4) 5-point Likert scale;
-AAinlateyaguan (2) 4-point Likert scale
-MIAUMNVBYAEVNIN (2) self-administered
IHL(2), CHL(2) and self-reported

p HLAT-8 22U FHL, IHL & CHL 5-point Likert scale:
-Anunlatayagunn (2) d-point Likert scale
-MNFAUMVBYAFVNIN (2) self-administered
-fﬂﬁﬁ@ﬁﬂﬁ%@gaqmﬂﬁw(z) and self-reported
-MsUsEiuTayaguan (2)

HLAT-51 18-24 U FHL, IHL & CHL Yes/no
iN¥EN1IAS19AULLR (20) Multiple choice
-N1SATUIUAAAUNGUAN (11)  self-administered
—m'ﬁiwi’]ﬁu?ﬁ'a (8) and self-reported

“AUAUTONRAINDA (12)
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1A509USSIUSSAUUSSING

1. in3asfiensuszifiusziunntesnsiisdelunguioding
maaﬂ'szmﬂaw%’gam’%nﬂ (National Assessment of Adult Literacy: NAAL)

2. insasilaUszifiunnusaudfuguannvasssrvulungulszineglsy
(The European Health Literacy Survey: HLS-EU)

3. 1A399HUsIIUANTAUIMUEUAINVRIU ST BU TuNdUUSEIWALE LY

adanlunmazinte .. TuuuaLAT (Likert scale)
1 = g7nU7N 2 = 81N 3 =419 4 = 4793110
NAIINISINUNTEAU .. wualu 4 seau
ngy 1 LiWeeawa (inadequate) ngu 2 Atsywn (problematic)
ngu 3 walles (sufficient) ngu 4 Allau (excellent)

Source: The European Health Literacy Survey: HLS-EU (Sorensen et al., 2012; Pelikan et al., 2014)
European Health Literacy Survey Questionnaire. (HLS-EU-Q) (Sorensen et al., 2013)
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{The European Health Literacy Survey: HLS-EU)
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Glasgow & Riley’s Criteria (Glasgow & Riley, 2013)

. madaulsaiulunauazngud (Related to theory/model)
N1388USUNINIVINTT (Psychometrically strong)
Jiduladiudediany (Important stakeholders)
ANANEIRINVBINNBULALHAN (Low respondent/staff burden)
AuazAINluN151Y9U (Actionable)

A4 lRaNavaIN159n (Sensitive to change)

: m‘sﬁ’]‘lﬂﬂizqnm?’f (Broadly applicable)

. N5 N uLABY (Serves as a benchmark)

© ©® N o u R W N e

. nansznunsaulaglingla (Unlikely to cause harm)
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