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a^fn^sanmyfmUnaiiiiu / ibsTju / aumn 
mifiTumifingjlu (Internal Control)

via b<£b®

vma sl nnTucya fmmEJ-an'u fmw'naaau
man eid H'vniQa^i'U'ya^fs^HSnTjcnnaaau/nal'u fmfntiqufinyTu uasfmulvm
aVifmaQnjj^a^IwaHfla'iJaiJWiinuinw^Tuuasviafunai'iivin'asjvi^'jmiaa'jmvnjw

ingi^gium-jaTuqiJ/nat-uanvifuvnJQa^uua'jfg

ffifltnu
whtmuTia-res vmnEjfw

S). flTUnUfm
b. tanenvina
m. mta^niiTia^Tga/in pnaawonsj pnaiJnaia-3 pnaffo'nu'yqj awniasnsnu

fjgsi'aimfy uasa^afnaanTS
s^.a^amuiviTM'u
£. mivimiinauviaknuuiluijw'uflfia

1 1 <a 1

b. a^ani'dnaia-aaQ’uvia^nii 
d. vruia^ma'U'iia^fg^nuvinfjvijnannviw
nTaanuufrilismviviiiQa^TUTia'jfsflHafTunTjiaanlm'U'uvIaiupii^qlufniiiJisJLStiwafn'iaTuqiifnal'u  

Tiawiba-nu wniaaTjnffaafla^tmbsi/iym s> anum'unni
wrinnuaua mintm-a uaaa vdaaajsuaaa wdvi,unvlfuwOTa,u‘l'Ufnimmjwua vtlausauwraa^
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urjvronwtotjrnjija-«;g viinam wtjIvmfMqflTia^mba'n’U'ua'JTjj Mivt'unviUQa^nu'iia'jn^ua'uijTaaa 

afi-ugifvaajavnaja
dnatrtim vmnEJM mnvmvinnsfflj^ymn^niiaa^fg
awsfmafm vunaa-3 aaiyn^Mm^viviivi'unmnaimjfmTJ^gi.Ci'UMafn^aiuaiJfna'l'UTia^vi'UQa^wa^
«/
n
jfaTjaaavfnBlu mnaa« wm^muvni^wpinaaauma'lwawuQa^TU'ua^fsvila^n^^wnuviii'jauvivin
V V V «•

vt'unmil'uiliaQmjwpi^aaaii/na'lu'aa'JVfdia^nuiia'jfs



fmaifliM vunaffo fnnuitl'uM^Q^i.viwmiifuvia'i^i.n^'u uasiflufjiJsmpiwom? 
m^wqtbsfWRtio^vmQwniitumnlflijiSMimta^msiMiftoflutRnaomiai vw^iwwowmwlasj 
Tem^fufianui'muijIejwoisiinOTu
miRTUflU/na'l'u ronath n«tnum?il|]ijw*nuyi$mnii$ufl ifovwnviTtoarimra^ifi

l> A l V V 4 d| V V 8 l I

wnEJuivm uastmsnfmtwvivitw'imra'm qmvmmriagm^naauwQan^amviweMWfmfm
1 «u %

qjnmqTwqibssMR w5wq\J,38a^OT0'5fmf!nufiu/n0,liijl«'38nu an ehu 

00 ehun^ehimm'u flTUfmriarm uasflnumsilgijww'ijjnflVijnEJ ■asiiJtnj uaswnftmj 
n^ru^nriiaQtjaajmafoflnaminymtia^ COSO
COSO 00 owsn^wmitjflwIwailtJfrin The CommitteeofSponsoring Organizationsof 
theTread way Commission(COSO) Wiflu0wsn?«jmmnflsnnm5riml0nmi0'j0*0fm0nmj £ uw 
lusivilfeaiinm w5uwihfl'iii0'nu0fl mi,u'inii0i)u,ui00U£i!5U,UTil2ij0aiviTunT5,uiviT50'nui^0'i

y y

- au'i0ijw?l0tnj{y?fu0^cyn0uvi'3?ivif|0uj1m (American Institute of Certified

Public Accountants : AICPA)
- mnawywTwastJfnylmvtoavifgoujIm (The Institute of Internal Auditors : IIA)

- glinouwulvmm^MTi ( Financial Executives Institute : FEI)
- ajji0jjijfimyflu.vi'iavif|0ijj1m (American Accounting Association : AAA

- ainayunmymwam'Stnvm (Institute of Management Accountants: IMA) 
n‘50\jn'i?0'3\jf|jj/n0,l,uvil,00^l,u{)si^jmi00 niaufmaTumi/nEilu iso©cn ami COSO 

(COSO Internal Control Framework)
0'j™mn0fm0'juqjj/ntflii (eminiatJfmRQUfjaimal'u ioo®tn ami COSO
(COSO Internal Control Framework)) vunsjffo iflunssmunn^vhWinflwalflBRWsnTSJJfm
utmVi mjlvmuast^anfvsfru oonumiiniifolifaiiu^oifuoth^mvijjaiJNalum^m^TwsitbssMfi

fl'iiimifl'iimmu wnufiTS'sna^nauaswnun'mJgijww'iiingiiuna ssjwjejtj •uatnmj
QeimJssjsttfln'i'Sfl'JijRjtfnalu
- 0'iUfmfnwTM'nj (Operations Objectives) 0Qnu2iJ‘5s^‘W5WEmas\bsf?vi5fnn 
tra^fmfnimM'iu TMJctomTUii^ithviinjj RTUfmfl'umuTU ATunTjuu nTjHviinynn? fiTaflua 

fntnviTwy^u mri]0<inuvil0a00in3JW0yran0tj0<mth04nm0*i<50a000U0inmi0vn£j fmrjlvta 
m^^liltl00'3Vll0fmVI0l0‘ltlVI,UQ0-31,Utl0'3!s

y <o

- 0Tumir5'i0'3TU (Reporting Objectives) mTn^nuvmmsuuuasMiim^MUYiVw
/nalmasfnaajanmbf^imja-ns njjfl'jfmno^TUviiTOao’lw vrunsn T/ili-ata vila&imvruflfimja'a

«u

vnwtffni
- R'Mn'mJfjiJfltsnjjngiwna mCiaii uas&njuRU (Compliance Objectives) 
myUfjiJiassnjjnfjmra isttjyu <ii0U3mjvil0ij00aiKf|jj'U0lviin0,3ti0-amjnT50'uCa'3'i,u nnw 

fonnmjRfimja^vraiTijfm

UU100
- mn0TU0jj/n0lui,tliin0,ln,wi?n0tij0»innHvi'U'30'3n,utu0-3!g,u‘3‘50'y00iJi»?i-30mi0TU03J
/natuRnalflRnmmi vtlavmnEjflTu
- ifi'uaQmJisna'umvi-sna^l'umitJgijR'iTURnuilnR'ya'avi'UQy'jnma'Jii fna-srnsvh
ay'i'jiS'U'mjRauuaKRama-j jjlmfluNa^flvhEJtra^fTOfnsnri
- inAM^RauRannitrawib^nma-jis Iflawrinnuma dnaulvnn wtlgwi^Tu uas

%» ■
%/ n di v«d o v t> e *) Vd © d d q ^0> i d ewwnaaaumyla iiluNinjnmMai0tylum‘5Ymvwm‘50iuqjjnnmun0mjsf<iJJlm«tj'jn'i‘5mvnj0

%/

■uTyina ‘asmi-m RSami^w^miasumvJa&jflnoiwimvhmi vnnuRRa-aslfnTiJfjijR



- aijjn‘5oTvffi'3'i3J^ajT‘U0fj'i'i?iuivi^?iuH5i'3n'5)»\j‘5‘5J|«'iuTW{),iJ,5Ka^flvimvnj«,i)a'5 

vnbMnufla*?®«ca

- m^mvmaTmvimsaiJfMraam^flmuaKmsfraa^viibamutia'aisi«tay | j 1/ ^
- uanmmjmimtim'UfiijmEjTu udiaaflmnaiaywianminfl^uyhWmsmiuumui
'^a^vnjQEJ^nu'wa^-ls TjjtJTjaTwmbsa^f1)
a^fnbsnamasriannnttiaw'nfnu^jj/naTu

mimiimjmaTu^'ilisnaijmfj £ a^mbsnau ©mi vianmi wu
©. amm'Jfl&JSJfmfmifjJJ (Control Environment) £ wahfm
ammQAaajjmsmti^milmtoay^puTiimimiuumuYiftawaTi^m^uifmmiJ^iJ

malum\J/]ijMQwmb&3iueu0'3ff wu Nmmjguauasdnaiilvi'nabwa'aaf'iw^anmpiWvin^sjmj
^I'jsvi'Ufi^pmjJef'iPi'qj'ua^fmPiTU^jjfnal'u nuw fiTs^niCwTuvIpn^viwa^wmnu aua uas
&hau1viT5 vfau a/iTWLnaaasjn'nfiTUPju^namitliivitiinu^ifisyviasd'jwamsvitJwaa^a'U'sKna'una'j

m?mijfljjmatufm«]
ammnflaaufiTam'umj ibsnauma £ viainfm wu
©. vriiQa'JTUtia'jfsuaa^Hmua'jfn^Spisjul'UfifuHntia'ja'j'iJj^awi-iiuasaiasi'aJj

«a 1

is. wmmjfluatiawtbam'mia-afs uafl4mwu!kmnmilu3aismnftayti1msu,asi
U V *»

fivnii^mmjauaHSn'n'wcu'unvilatJfutJ^nTSpntjpiJj/naT.u iQiichmimiwjmsmEnmjfm
v i *

fmjmjfnalii
ai. MQvnjTMiiia^Tutia^fiwiHjjifiii'jafn'ja^fln'S ananmij«mjijfytn a°Tunavi'unmaK

RQnsjfuwatia'umviJjisjajj'ltJfnitJ'a^aTViaiJisa^atiawuQa^'vu'oa'jfsfnalwmimmjpjuaua^

wmmjauav v

£. mbamutia^u^^TtfimimmnmtatfuTumsavi'mi-aaVU) mm'iuasjtfi'fen
41 < V

\jflanmm3mimmn3janm^awa0flflaa*mnflatbsa*ffaia3mbamu^04?|i 
£. vi,uQa-3'ru‘?ia'3!«mvt'uaHTj<siann‘iSvi,u'iviuai5f!mjJTUwa,?)a\jwaNam‘3\J2‘uw<n'u 
mmsimfmm'UfljjmaTu maWtniiaT'c'iatli^a'jpiua^vi’UQa^'iwa^fs 
la. rmthstliufmm^tJ'a (Risk Assessment) £ vianm? 
miib^Cmmnmfta^tliimsmum^rimimimsamwaiua^uaufltnJ'jsm maiii'u 
u.a^t.ans'Mpmut^a^^Swan^viuriarmti^iaTViaiJ^Ka'ja'yawiiQa^i'U'ua^fs r^tvjmvt'umsfm 
aflm^Fmuftawu fhmjimimimwmm^itJaamtlawa^ammQAaasjmatianuasmimimal'u 
wviuavijJwawafmtJiiaTwatlisa-ja^a^vitiia^nu'iia^is mitbsiSumnmfta^tbsnatAiJm&j 

is.® mTjsnjfmmaa^ ifiumTasmvmmsnJfmmaEi'j (ivmm'snJvia'iaasinflfi'u) 
mSaniviflmnitaaEjasli waa^mwaoaQaQii.fl'utlaafjfna'l'u MlatMEjmemafi ihaamaTu wu 
f&JusTjutiawibEn'iu tfa&mjmaTimiba'n'u tbsatifmnfaa^mviiIhYi ‘jsuumTm-nii

ifluwu Oaaa/nauan dti nmiiJaauuiJa'ttJ&au^wjna &ajj mima^ mfilutaS ngvunEJ iSuwu 

is.is m'nifiyiswmmaEW asQim'is'wliiLsa'Wa-a lama (Likelihood) uas wamsjvm 

(Impact)
Tama (Likelihood) vmnam mujavilaTamaainjJi.tl'uMamnaivtwrmfupmjJi^a^ 

du mbamu?s^ifiummijflftTumsinAiviP)m‘iflj aTmtnaaasfmujf'ufa itlumj Taaanawa-3 
vtamfmmmviwmidmimfiawiaaflflaa^ntnwqibsa'affoaw'ibEj'n'umEj 

warnsviu (Impact) mnam ^mfl/ismjmniJ^m^tia^mnu^ymaviaanAmivnn 
ifmvmmidmimftawasa^wamsmjflamnamuwam^iniaTVimbsa'afl wu vtma^Tuanaasis'ui i
wamsi'n’ULtl'uuammmmlu wamsvmflaa-aflns (naiifowliamnantKu) itlumi



maisj'UpmjjiaEi'JuasQifmK'WfiQ'iiJifia^ufh nflnidum^vhuwufiSfmmlta-a
i v

b.sn nnsaflfmfrnuifta'j mhwniimvwmwYn^^nnwflnisflinNiSiMWimnsajj

wnijmiis^uasniFmsiwniJiJItM vta-aa'invi'miia^miSmi'ssiJfmjJi^ao uasJiJ^siSupmui.^'Jugn 

vru'3a'3niiwa'3vniomiwifniifm3Jiaa'3viiviun«a3jninis5mjfmuifia-9^l^nifiins'Ml«o'iJ‘5»mvnj0-3 

fmaflfmpmm^EJ-a S&u
lo.en.s) mi00jjfu - tiiSmimm'umi^fi^Nanisviupialafnfiviasjm^ vtla
wafnsvnjtia^pmjJislEH Mi0iil,ufm00UTU0'3njJiej0'3viin«?u ujawnUi^uph tumTOAm^iifljJVilra 

ila-jfvupmjjisjy^
lo.sn.io fmvraniaEj'j -itiunn^flm^flQmstavtayluramjgwnnutfsvruQEj'nu

'Uionaaanfli'lw ^waowiSiilaafHanTR^fm/fian^^u vilaafllfi^mTut! 

te.en.Hi miafl/fnifniiFM -wiiiinanmivilaniviwm^flQUPjjjmaa^ama 
vtasinfl vtlaNaniJjvm^a^pmjjifia-j I'tfu fm^TuiJ^iisju'Ufmw-aTuvilafmaanutmTSfn^i'jnu'l'MjJ 

waafllameivtasinfl vilaa^wfifii^vi'uHa^jluiKmjvia'ian^EjauTul^ 
te.ai.s: fmuii'Jil'u/fmTaii - afllameivtasifiA vilawamsviDpnnjJi^'a TfltJfm 

l0^vil0u,ii-3\],u0/3njJL^0'3U'i'3?iTuWN0,u<ii'30fuww<00u wu fm$Btb«fvu/iEj mrniflfqjfy'riJasfYU 

mnuLfiti^ vtlamiaflan^vM^nu/nyuanwamiflnmunanTjmn^TU itlueru 

fmibsimiFmmliEU ibsnaudnEj gl vrafirm
b. vnj'50-aiu<a0'jff3s^Ti?ici,U‘5»a-30nT3f!i7UfjUfn0‘l,u^0'5fm,il2ij?i'3ntiHei0Pi0ei0'5n'u
'5Vi0iJ,5sei'30ti0^0'30niH00,n'3WW,uu0»m0'3,w0'00s;enjjni0^«\jU0«,iJiKi2,u0'3njj^0wi.n0/3ti0<!n,u

TWmbsJttfl
y

vi. vriiiy'aTUHO'ifsiiKtimnjJi^'JviSwapiafm'UTiia'iViciil'JKei^RfmRi'Ufiufnyl'u 

00'i'30‘50ti0ajj wmihEj'n'utia-ifjj
a. wd^niraa^ww^anTamfiviaiqinflfmymw moibsnoumTibsiijuFnTiHfia* 

v!&WaW0m?\JT3qTflqitos?Mfl

at. vruQEj^'U'iia^fps'uu.atiJ'ssiS'unTjLilsEjmitla^vianaClwamsvi'uaEji^fl'uaeinpi'cypia 
isuurniFmjmjfnEj'tu
ai. ftanrajfmfrcufjsj (Control Activities) ai wainm?
nafmjjmwufjmtlufmtJg'UPivin'ivmpilQluuIa'U'iyufisniKtJTumi^nm'u^'i'u maW 

jyuLaQnnniilg'uliw'iJJfiTj^fni^a'idiytjIvn'iasawvilaai’URjjai'isji.fiy^WgmniQui^TViciiJisef^R 

ri\in?'3jjm^0TU(siiJfiT3l^fum?'U'il‘iJtJ2‘uwvnviniK^''u6U0'5Vi'ii'3£j-3TU<?i0^f51’Ufrasin'UfmtJg'Lm^TU 

mjpi0,umi«nm,U'3Tu«n'3*i ^jj^mi'um.vifiMsIlunltitufni^'uOij'jnu 

ibsmvitia^nanTjiJfniFn'UfliJ
- miflTumjuiruita^fvu

- mifliiiflumiumUi
y

- m'jfnufljju'uija-ueilij
i

- fmfmJfJJJUAJUmUEJ
nam^jjm^TUPju tbsnauifotj ai vranfm eud
s)o. mha^u^fsimiasiVifaunnanTsymiflQtJflaj waaammliti'al'UfnTiJi'sei

«o y i <

T'pia'LlisiJi-aaiwa^l’u^smjviyajJTul^

6)6i. vi'uiy'jnu'iia'jfiiistJuasmi'U'inaniiJjfn'jR'aufjjJvn'iTjaTuiviaMaS wosnJua^u 

mTursaTPimbseufl
6)te. vtdQy^TU'ua^fs^WSnqn^'ium^fnijajj TaamMijaWlmiTuinEJ thtnatiffoa

mouniiTaindd^nnidflijpial'j



or. a'wauivifiuasfroflaa're (Information and Communication) «n viainfm

ai^auviPiiil'u3'3,aniiluaiviTuvrii'3£j'n,u,?)0^!]6vi^8'?j'3£jW3jnT3^i,C'Ufm?njjfm«:ntifju 

fnaltivlmvma miielQan^mwfiii'lpivw^nnfna'lti

uas/nauan uasifiutia^vn^maWviintjfvjaniawvifivffinmyTum^fratJFjjjnniGhimmiraambEj'n'u 
fm^aaniaii^aHijPianfii'l’uvi'U'ia'n'uSfmumT.a^mnuTUW^a'u iiasfmiJffafifyTia^fm 

PiTUPjU/ny'luviSwafm'uiiiaT'wiiiJisa^fl 

a'i?auiviflua«fmltaa'ii ibsnauliEi oi viahfm ww
©«n. viii'ia'jnuua'JTsaVnnnvilawivnuasHan'jauiviPivlinaTua^uasSpiaifnvi«a “
maamja^uWSmitlflTJWPmjn'iiPiTUPju/nyl'uvimmjw
©or. mb^ntwa^fsilm^fiaans/n^mnaQmjaniamvifl T^fkiflmbsa-afmasFn'ijj 

fuwOTau^Spiafmpn'UPjuaial'uwijmnuaitil'ut'unTjaijrua’utiHSnmlgtili^'UJfmfntifiiJfnaT.'u

virinviua
©dr. vni'30'3TU^0'3i52n'n^aai?mj'ijPiPiafna'uafun0'3nDda'avi£lwafr5sjvi'uwamii]2'UPi 

pnjjmifiiuBSJfiiy'l'uvimvi'u^

dr. nanTaUfmiifl«nuwa (Monitoring Activities) to viafifm 
nanTjjjm^AflniJwaifiumittesiihjwassvnSam^/jOpi'nu
vilai^'unTs’UiKifl’uwawaa'iQSi'jjjmj malmn^iaQiijirula'iill'flmiiJgtmpnjjvianfniT'ULipiai! 

a^mbsnautia^mmjTjf^/naUiYU <sr a-jmJisnau n'jftivlwafmtJ’islij'UfmfmjpjSJ/ny'luaKnaWmw 
RQnjji^yvnawavni'jy'jnu'oa-j^ Wina^uflachEJinvm uasJwmmjAua asiuvrunan 
nan^ujmipiat*njjwa ibsnauifoEJ fe viahfm wu
©b. viiba^wtia-swasflj man uas(*niuumitbsijmwa?snrmmTU{jOflriu Vila 
mitiisiS'uwai.tl'unaa^pnjJvimvi'u^ inaHmaa'jnuirula'in'l^Sfn^iJgtJPitnjja'jatJ^naDTja'j 

fmoTU^u/nulu
©mi. vnha^ntm^fgibsiiiuwauaijiiaanitfatinyiiia^ vilaa^aau^a'jn'npniipjjjinalti 

aEnwunanwadnaiilvmuaswmmjflua waWiNfiiwwflatianima&nn^ui^lfiaan^ivwnsaw 

nnTDAQn^sTjmasnntaaaniitbiJWUwafmFntjqsj/naTu 

m^oaQmstJijnnsFniJfljjrnalii

m^aVm^is'uufn'jfnupjjjfna'lw vmnEjih fmmvai^ivilaaafmtJ’UQSfmaTUfjjJuasr 
'unjjnHi.viaHmamnjjjjrulad'ifm'iJ^iJW'aTuttlti'ltlaEi'i'jCiisJtfia'uuasJi’iJ^sSvis/nn fmahimstmas 

miu,ufml,un^wmil'U'mJTa-3Tuvia?i^TOlviiivi1aSm,3iJfuIa'5'3afi^a^^n?1vijJ asfla'jflhiuumiahm 

isDDfmpnvjpju/na'l'u/na'lv! © il mjuwTuaViwi/'iJTulR^ai'i'ai.aia iiasa^riamjmiwjmsinj 
ni'saQuajjfna'liipiaNmmjaua'ya'jvnjQa^iufnat'u too tu miuw'TuaVnn^nia'Jiafa ‘taaHuti'u m®1 V V

uas mio lufm^ia^Tu
wdaTuinaTtia^iifmaVm^iistJ'Ufn'ja'j'uajjfnalii'lmi.n

- wu^vniis^na-jV V
- wi)1vnT«5mjia*a*ajnvin?smj
- wiJfjwi'j'm
m^aVm-3‘5s,u,unT5pn,upj3Jfna‘l,uviS'il‘3S!ivi5Na mruwauwu 

-ihinismimnt^unniaflimstm^aymb^'i'u<a

- mvru^vilaaanumjQBfnifn'UfjjJU.asrTJ'iJjnHi.viaHinpipmujMa'inm^ 

tlgijIi-aTulilLiluaa^Cj'jsimauuaiiSil'ssjavis/niN
- isfmvi'unjjiHmaWjurula'inmiitJfltm'jn'uas'ui^aTwqiJisja'ja



A i/d ft/ a/ vt 1A ^ .
- aanuumvMmiimuawnmifisnnVHnnisuaunniiia^nafmjj/ 
miil/jwwuwflna'ua'ij (Flow chart)
- aanuuunnBflQuqnlflafianinnannflany&j^Bflawirijnn'jpm i 
nisuTumTvrKnii nisuaumBnlvninnalnawnimj *] flm'jarurmpnuqoj/nalu) 
uinvn-ifn‘5mvruav!laaanu\j\j‘5»atifmfl'3\j^jjfna‘lu
©. mvmflTPimJiseMfl 
©.© mvrueifmnaTja'aa'aflnB 
®.io
©.Sri mvi'uafianB'jjJvivi'i'l'MUBia^ntJ'ssei'ja 

©.<£ mvnjpiTw^,UB«a'3fil'u?»mjnanBBJj 
lo. a,uvnainui?la<im'3 «] 

sn. fianBnnmBmufmmiaEiuih 
si. is'unaniiiajnTsaTUPju'lvijima'fla'in'uvilaaaanui^a-?

<t. tbsniwmBwnYinviasfla'aK
%*

b. aa'Mnuw'ulumi'unnan'aBSjfniaitJfiJjmiuiH 
sti. unnafiBiiJimiaTUPisjItJiJg'uw uasetaennwa 

nniibsiSuwan'i'SHiu^sjinalu
niBtbuCuwannifnijfljj/nal'u mnatM mBwanimfkwaanqviB^iruumBFn'iifljj 
mtj'luvIilo^jTTivruTEJ^'m

n'VSRTUfjjJvijja'jm'u’la (Hard Controls)

- Tm-wima-wm
- ulatna
- BsjujainBtJljtm
fmaan^iimia^Uiiwu (Soft Controls)
- Fmjj<?ja3Vm
- mujUil^la
- fmjj/msw'U'ivifl
- FmjjJmasTSN
wnnwibarwlwjnaiBnfliuqaTflBBsmifliufjiuvwa^Tjjmu (Soft Controls) aswa^ih 
BsmBflauaNwaa'UmM (Hard Controls) minHuvm ran rmaann/] isiumj ‘uaifamj iviaHiflu 

uuivrolufmtJjjjijpmii
aViqtbsfHflfmfmjqiJ Bs;,mtlTMunat,umiaa'M'inT5a'5uaufna‘L,uHwia'u wu
- tbsaviBfnn tbsByiswa mia'umwTU
- flinm^aaalifoawamvrafmun
- miiJfjijwsnjjflafrivrufl 
a-amJBSJnautia-afmfn'uqjj
- tfajjaaisauvifmasifmltaem
- eian^u'jaaautia'jmia'jaajj 
ikrotiiWMfmjid'ula
- {kaawanmj
©. Twqtbs?Hfl (Purpose) man
lo. ^aanawjjfvu (Commitment)
sn. pmijenjmn (Capability) tunTsuIvnTnu



<£. frmJ/jijiifm (Action)
<£. fmilEJuf (Learning)
- thamnavn^u 
®. yiilvniWfmjjjhmy
is. miiiisiXiufmiJ^£)'3ua»nT3tj1vnipmjJiflEJ-3atin'3?isJnifiJjQ 
en. fmaVimivifna'ini'qpiRaifl'uistJiiAvanseijj
<£. jtainmtjwmiamasawtfniinfla^flsnn^n^smj 
tfaann'fi'ua'j^suTJfn^aQiifijJina'Iu 
©. miMirtaTia-aMJivm
fe. u,fisnfV5
en. iviwnTscuviljiaiJJTaapntJ^jjlmti'u in^aiilitviW'wnHuiil^'UPi^i'ucntJ 
s:. fmvjalw
<£. mjviajsi'3i v
b. rmfiaaTa
vranmTwtiputia^nnTd^iiJiiwamifniJ^iima'lu
- T'wriJisfi^fl'ua-jnTifn'URjjmal'uii.aa^smjfmjii.flaww'ulviTjfaauTu'lwa-sSpmsj

- ?«mjfmjj£iiJ?s3vi5wa,!]a'3fn^FiTUfjjjfna‘luT)a'3utfifisvi,ii'3a'5Tua0jjClpmuupinpin-3n,u

- Stfwaijvilaifmnivima'u
- wam^iJism'unTaFnDfiUfnaT.'ui.Ll'unTju.api'jmjifiTwmiPmjpjjjfna'l'U'aawii'ja^Tu 
ni nanl.pina'iviwvivinfmijisifl'ui.vinmi
3tJiiii\jDa’9fn‘i\J‘5su3uw0mw'3,uf)wnaTu
®. mTdisimifliEjeima-a
iilijfn^sjnuiJisJLfitiisvn'^mjIvniLiaswiJgTjpi'JTUvifleiTumaTiia^n'u^Tuvilafmna 
ilu *] upima'janfULl'um^Hpisjuuu^hia'j^ajuavl'l^Tua'iaas'ljjiira^c'njj'ifawaal-a TidQiJwifla^W'tiaijci 
annHPmaaa’u/naTu'BQaaa'uvntj Wfl.to)
is. niTibsjai'Uinnfnfj'uan
LLlijmi'Ll'ssJiStji^awUiSsiTuma'i'iia-jmjm^mvi'UPiu'iw^m^vilaaafiuim^s'U'umi 
fiTUfjjjfna‘l,u^ia'3vnjQa'3TU mi am. wpmaaaufnalii wesrnaaaufnEruan wwaQ^nsyvflmDuatJViuna
m^tJ^sifluuDiiSas^asfn'JpmusjrulaHn'uwmvniuasjwSeiQu'lm^aunnm'imitJiisiSuitJu'uuu'an
wflSfTOawnTU^iSuwannsflQiJfjijmalu
- miHuuuaauansj (Questionnaires)\
- rmau/iTfeKU (Interview)
- m^inwm^fu (Observation)
- (Workshop)
- nTsamrmwufnn (Flowchart)
- nT5^sPiufmufi^vi1ai»Pi3J0ua^ (Brainstorming) 
fmuotunn,5,iJ?si2uw0nT5fn,u^3jfna‘l'u */ 1/
mitlisiS'u^stmm^pnufju/navinl^u'inn'jitlas ® fiti Tma^mjnanTjijm'jFntJfli]
vila^numbsiaijflQnmfta^vilamnmflawijjmiiiJaamLJa^aawmiaanaasfla^Wijmitbsiij'u
fmjji^aV^injayaa^amiana



®. ^‘uiifmfn'UPijj/nEjl'uviSQagnajiiciila^mjvilaa^fmui.fijj'jMvila'UjaEii^'l'ai v v
to. Lrialvfvinii'i'im^ilfliJW'j'niwnjj'isijTjnTSfl'iTJ^ma'LiivinnvruaTj'u'laNajf'H^asmi 
tibmna (SjilisaviBfnYi tbsaviBwa iiasmjri'uvien'lfl) 
en. maWSmitJfuiJ^iJ.nliiis’uufmfn'uajjfnaMaaan^i.viinsajj vrunen uas 
aaflflaa^niianiiiniidm\JaamtJa4il
s:. wtilvm'lm'uyiiTU'ffaija wa&qviBnnsRnwhwnuiia^mb^imasifiiraa^aTbsnaij
lufmwViitilama'j'i'Juwu Iwulaina aas^'unmimL'uwTU'ua^viiiia^i'u
&. nisiW'ULiasfi^ialulM'UPiann'j'l'uviiJQa^TuSnii'Ll^'Lm^i'UPnuis-uiimiai'ura/nal'u
«I H ft/vnwQ
b. •wiWSfmHvifnaifi‘5^]awu'3a<mjitli4'lilaan<iClilisavi5/n‘w TJisvmfluasmiFh 
coi. wpinaaaa/nat'uaiimaH'iiajjaa'inrmiJisifluwafmaiiiPijj/nal'UJJTJisna’uv v *
m^ibsiSuflinmfiMMa'j'MUWufmwTjaaauwB'ltl
wanmQji«y[n5gvi^Q^m^fta,^,3ngf<3aiingi^nmi,agMammu,MiJg,ijlini?pniUR?jina<ly
anyifftimfoemuTia-als w.r. incgtoa

vmmnnwiultirm “vianmsu^nisvii'i'amiifiadnRQajjnR'ag'muasviafunai^
y i j

tl^iJRmiPniiRiJfnaluanvifuvi'ii'ia^i'uiia'jfi rj.pi. to<£to® ” lvilw^RiiR<iupi7UfiRain7uvi 
nisvi^'3'3fin,5fia'aij^»n'if,iiiltiRii,l\J‘lvivitiQa'3'TU,,u8'af5«n3jn‘3sn<M‘UiycyRi'uamtW'umiRa'3^a-9f§

•w.pi. toiito® n0\jQ,UCTPn3J3J'ipnisnu,u nni'ljjilgiJRPinjjjjnR^nuu.asviafunflj^'ilgiJRi TflabimvmsruFni
Hnssm^miflawan^wiflanmvMnsaNlum^iauaflaniiflflwiwnBanimqwnnswflawiTbariiifg
^na'nHwmnaQ^a-aRii.C’um^njja'itnai.iasviiJ'iviRa'lilu
vianmai^ilgijRfn^RTURUfnalti^nviTUViaiQa^Tuna^fg
<!fa ® mCanu wSaumjjjnpniSTUfmfmiPjjj/na'Lu^nvif'DvtilQa^nwa'jfi
TJ0 an
-Hvnjia-a'itj'iia^fsaR'lmlnTa'Lliisi.SuwanTapn^Rjj/na'l’UPnuvivi'uia^Tu^a'jfsnnviuR 
aflmatj ilasmkfl!^ Ifla£in'iTny'n,u«niHfa u uastfa d 

"la sl

-'I'wdna'uBvn'jitl’uwfuwR'wa’ul'Ufn^mniiRuaHSfm'iInuiRiiTUfmfmjfjjj/nalui 
sjiHi.il'uu'UQvn'jt'umiiwm^isuDfmpiTURjjina'luuauiJisiS'uwanTafntiPjjjfna'lwaw'iJQa'JTU'ua'jfs 

“ua g
-aRHSpicusjfriiiijjmiRaisviO-alRaCjvi'un^ wu 
®.aTUQafm\j?s!i>S'UNamiFn'UFj3J/na‘l,u
to.nTMURUtnvn'afmiJ'jsm'uwarmRTUfiJjfnalim'inmj'iia'Jviijia'aTUTja^ffii «ca

sn. mjTjjj banian uasa^tJwa'lii/nyinjJiia^vi'ii'iaoTutia'afa
g. ibsanwunniiteimiNsn mjvruQa^niilu^nRmnuTtia'J 
g.8flVhyiarnjnnTU?smii«fn ssmjvnbEU'iirtiB'mdO

-a-smbsna'u, RaiauijRua'jRaisfmsjrm HivluliIpnjJviviUQa'jTu^a'afsnTMUR 
aa d
HaajsinTnjmiaAYnyia'mmTUisLCmwamifliiJflaj/natuismjviibEi-n'mia-afa

i *®

memmlisnauflaEJ
- fmfuiadnmipnuR sjfnalu'uawu ^'rmia-amtl uUJcnmj''imri'u*i
(viuaH0TU?a'5nT5Pn\jmjfna‘l,u: umi tlfWilfi.toAJFi.Gn)



-nTatlisiIi'UQ-jfl'iJ'asna'una'jmifniJflUfna'lii (ina3nunnTUisiuu8-amJiKna'u,'!i8-3 

fniflTUfisj/nalu: uuu tJn.sO
-mitbsJiuuwannifliuflumalu^a-a/niffafliungvmiaviTflw-aviuia-nu^a^iiiviiafnina 
pmjuwum'imiQwTuvIanaqj'iia'JVitiQ 11-31^8^11 (iia-anuniitlisiuuwamifliuaufnaTu : mju \to.<r) 
-fliiuwu^a'aNwiiaaau/natmnainunniaauvnuniifliu^ufnaTuTO-amba-nuTja-aiji 
(iia-numiaauvnumitJisuuuwaniifliuaufnaTu'ija'aMfliiaeiaijfnaTu: aim ilfl.b) 
tfa d
HlflVIU-a
- arnsniiunma-amba-nummia (©) (is) (m) (s:) (<£) nas (mi) afUTUvruia^Tuna-Jis 
(sniniifiaa-a
- lauana^TumnJisiSuwa'i (mu^fa d w'aifaviuimba-a'iu'ua-nij maa-auiu

1/

a-aiia-nuWwmmjAua uasnisyiii-ama-anA /nalu ©!o Tu ‘uuucsiTu^utlwilisjjnai/ilil^vi'u
i/o a/ tit ** a/ ft/ a/ a/ «) ft/<s i ft/ a/ as M ft/a/- vnnwmnuaumd'uaHAaiflainunisi'nn-amf'unfl IwaaiinisYiTJ-amei-anmaTU
* i< 1

na-nuuen
maaa-3

- aajsniiumi^a-avriba-a'iuenu'tfa (©) maKfavnia mun{jviuiainfliaiuiia,u'uTvni 
mumiiiwumi
- la'uana^'rufi'mJiKiSuwai muTa d wa&miiflfniT-avtTfl waa-aunu maTu do tu

v

uuuw'Tullufl-au'iJisjnw rtu/nmiufladiuiTOnnitJis^TwTw) 
iiiaemj
- flOJsniiumi^a-avriba-a'iupnuTa (b) a-wniiuivniaTurrua mmjiarrua
- lauaiia-numTiJisiiJuwgn enuTa d fl'aifomhmba-anu^a-aTjo iviaa-aunu
- emnaanma (atusnuumivitnaa^maa^Wflw) iiuiimiaseiydiia-numi 
tlisjifluwai unafltfnna^TuniTUismuwgn ^a-aa-afinitlnflia-diuua-aauisfTtmit.fia 
dii/nnnu^a-janaa)

i */

- gi-3HaTun-3iua-3ifii3jmi'iJnf!iia'3via'3rua-3'Mia malu <^o Tu uuunTu^utl-njiJisuifu 
iiipi^
- flfusmiiufnTtm-avnba-anupnutfa (b) lYiflinaiua-a tvipiunauai aoamiuTvniaiuT-^viTa
- lauaiia-nufnTUisiuuwfn enuTa d watfimhvnba-nuiia-aifj inaa-auiu

i a/

- a-3HaTun-3nuei'3iaiJjmi'Unaia-3via^fiuT'3viTa /naTu do Tu uuupiTuautl-au'iJisuifu 
niFivh
- aoisniiumi^a-avnha-aiupnuTa (b) ma-awnan n^ivmuvnuai
- lauana^'iumiiJisiijuwgn cnuTa d cnawnruimhaaTmia-ais maa-aunu¥»

o/ )V ^ ^

- ei-aiia-anuflanisuii-amifla-atflapii-a /naTu do Tu uuueiTuauu-auiJisjntu
Ta ©o 
TJIPIViW

ft/ a/ a/ t i q ah ft/a/ ft/ <4

- nisYnumfUfiA iQunuuasa^iJna-anumiaJisujuwai vilflTumittia d iiifivru-a
- Tauiinanumiilistmiwai isaunisvin-a
- a-anisvm-afnifla-afnaTu ©<£o Tu ufuupiTuautl-3U'Uisuna)/?l,iJ^'u 
meiaa-a
- vnba-aiuvIlua'anflnisviTa-a

•/

- ei-aiia-aiuwanisviiQ-amifla-alaaosii-a /naTu do Tu umwTuauil-au'ilisjncu/
t a auugviu

iiiaanu



- ^nTjn-5'i,ufi-3ifil34nn,5,Unfi‘3a'3vi0-3o,u^<iviTVi iiuTjmasaijibnmnunnTibsLfjuwEn 
vftflTUPnjj'ya at TTaflenu uasTsifl^ (ina^uTO^anTiInflsadQijtfa^lmismja^i/iauasri^TU

lYimnama* ivimna'Ufl'a a«flnni\j1vniehu&vn<?i)
- aVivinna-a'vufmtlisJiS’uwai ^a^flnsiJnma^ebuifo^fiviismj&vnfl

v
- ifl'uaeiaw^Tani^vnV) maTu ®£o fu i4mfl‘iuslutkij\bsansu
- ^niui‘Lvin,S3Jfi'3i0iufmiJfifl‘5a'3vfa'5au^a 
QTaflll

- aoisjni'sUfmviw'i'nn^miiawT^aPiWfiw rjiiiimasaiiibna^umiibsilj'uwfn 
vilafusmi (tfa ©o) Tnflflnu uastfa at Qiiaaao (•jnfj^'i'U'ua^a^^n-jilnFi'aa^fiTuvia^a'uiiimj^vi^ 

H0s,5na'iTu‘l'unrni'i3JD0'3?iQuiiT?imi,Ll,5saona'3ViQa)
- aflvfoia-nufmtbsijjuwfn ‘l\j/nn‘5,iua'3vnVi
- tauawQTsTBm^aoviTi?! iviaei^maj

V v H.- fl^nisYiTwrmfi&fnal'u ©do tu umflTuauikiJ'ibsina! 

wa ©©
Hwvi’unvtu^y^i'u wmmjflua nisvin'Sm^na K^aua'nEmufn'nbsi.S'uwsH

seuaviriTmifl

$a ©is 

■ya ®cn
n‘5ftinisvi‘3'3'3fma0'3,,ua,lwviij'3a-5nwiwVlma3j0‘3suDfniaTUfjjjfna1,u viihEWTU 
wa^animm^fnaluisasnianvimvmA

11a as;
nituvtuifj^Tuliiaiui'afi'Ufl'uw^'iJJvianLnaiViiJg'uli W^avhfniJJtnn^mj 
m^gm-a^suijfniiaTuaiJ/nalij
*U0 lo
- TwaHunwienui ifimuivn^umiaVn'i'ni <*
-Hvtiiia^TuviaViP^fl'u'lvijj/ilTuIfi's^ain^a^anilviji aVnuisutn Wufrjieifalu © 
uuuCTTUviaViwV'ilTuIai'jai'i-J
- Hna'JTunTsaVm^isii'UfmaQDajj/na'L'u pnimi b u.asj'ya ei 

#a b na'qiufiTiapm^is'U'UfmaTUfjjj/nal'u ilssnaupha
- fmfusa^fmwi'u fta.©)

- yiwniinniawwiisnjiimiFrjuqjj/naTu (mb) (fmnamNnflvwnaYiaflwwIa 
fmnamuiwunniflniuunuviihflcy Twqib:ssMflm?w'HihM'iu TOaainaQmja/nmiflaaijn^pn'umj 
0'3nuifla^^nmyvl5w0n?«vi,u5iafmiJT50TVia\Ji»0'3P),ya^fmfiiUf5Jj nannufmaTUFjuviffnpify 

mnaTya^iruanjjifja'3 uaswfuwOTautunan^jjfmaiupjjj)
tfa gi aa^na-anum^^m^isu'UfmaTuaiJ/nalu ■ssmjvniiaoTU'ya^fs enu'ua b1 «*»
Wwmmjmafnal'u bo fu tfmflrcuviwj'msuiH uimeisa



H ft/a/ ft/ a a
©. tfiTUfmimnmwu

t //

tma.......................................wmfum^naum^nwnmTU

wnvmmnum^wmastfcy&jQi^™

a-wa................. iy^...............tfimnnaimu / la-waTmtifm*!
(.................................................. )

wntiiiifl n^suimi^ncnjju.auvIaiuvimviuaHRiiari'jTj uajJiauayu^ianiraiftmasjkhJ&najHiimnjna'Wn'suas 

tfuwaeum&flu manEnTUNimm uastfuvintvnswambs^jhu^f’if’ia



UDDVJaiu W Truvi en nUEiiaJU tscTbls

uim^almia^iuwannimTUfnillnainaj / ibsw / asjimn 
fmTU'U'wsiiunaii/msiu^iSa^

•inman mwami pisvifh mvi'umn'unnii.l'uufisj'uciiwitnnj'jitj nmj^umvmnn^'manj(p. 
Ufua-uwlimfum^nauijj / ibsmt / &mun iia-3 mA'unpinafiin'iJfisnfTj^Tum^pmj^/iial'u^a^ 
muaintfa ■jsJvri'UTuvi ©tf-too rruEnau tocrbd: yttHsasiifn to tu at ‘b^iiyUm 'nirafniu 
a^vnVt'U'uviijI
vnbarruwaVillna'ini] / tbsmj / mmin .namjn]!f na^aa^ nuiatnaja.
wiliisiu'iai^a'ial'ufmllnau'ju / ibs^n / mjy'ui btututiu....-............ invi
aTUanisja'imufm&lna'U'saj / ibswj / asjutn^ V i
viant,nai^fn‘3fnDPjjjfnalu?njjrtiii,3iea'UfijfyiQ'uafniN,umifia'9etia-3f5 w.0. tod^o© 
miaaQi-nsiimiasniiHflfliytbumjwamsmiifijjmal'u
m,5fmjfl3jfnal,uvijjnar'3 nisinum^tl|]ij^™w«mmjmi,a tfivtunmn^nwa^ff; uas,uf5iainil,u
mba-STU aVtHSwmaeiii-j^iwaj'utaaEii'jeiJJi.VKiiajjwadifmmm'u-JTU'ua^vi'UQa^'i’uaK'uiia 
oVimbssm cn emaa piTUfmmmwTU aTumin^TU anumiiJ|]01i<nutsniJfif]vmEJ ?siutm ua«' I V

‘uatfamj maito^mjvtlaaa^awaviana^awUQ^i'Uflaafia'UfmiJi.Havrm ni^fQlvtaniia'uiAJaawja 
rmviaid'U'miQam n.asFmjjIil^let'U'iwaaa vtnvruia'JTU^a'j^'n^ist'U'un'nflQiiqijmyl'Upnjj 

vtafuncu^n'nmupjufnal'u^njjvtisjnw^cp^'uafniw'umipi^^a^is n.fl. io<£b® 
ilisTawj^flfmiatJunajnibsynHWuwibEJ'n'u Ha
niiSniii'UQ'urinii^Q'u^iJ/iial'uviiHriTjivii^TuumimfTU Hats'raj mvrun^'lHilfltji^Tu^niJnisj'UTu^TU 
vlnivru^ufts'iJflijIi^TuM'uu'UQvn-aiHainu uaKanamaamtawaYtaia aa»viiHvii'nj{]ajvnii,asi,inl“u 
ijqjvnlHanH'a^ uasCiniiaaaiiriiamjw'ilgijiiHml,^ 2nT5Ha^mji,tas!,Ll‘5si2,uwamailfu'tJ^m‘3 
vn^n\A#H?masanfla^nii^i3a\j#awmj

(u-OTfum fllvtai)
wmf'umiUnauiJj/Hntn^-jnu

a-a?a
C
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