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THE EFFECTIVENESS OF THE PROGRAM TO ENHANCE HEALTH LITERACY FOR
PARENTS OF CHILDREN WITH SUSPECTED DELAYS IN LANGUAGE DEVELOPMENT
AT THE MODEL DEVELOPMENT AND INNOVATIONS SERVICES FOR GOOD CHILDREN
HEALTH CLINIC, METROPOLITAN HEALTH AND WELLNESS INSTITUTION.

Kanokwan Kunyasai*? Monthatip Haetanurak** Supasita Thaitaworn* Supattra Choprasertkul***

Abstract

Currently, there is an increasing trend in children who exhibit suspected language
developmental delays. If parents are knowledgeable in caregiving and continuously support their
child's development, it will lead to age-appropriate progress. This quasi-experimental research
aims to evaluate the effectiveness of a health literacy program for parents of children with
suspected language developmental delays. The sample consists of parents and children aged 9
months to 3 years and 6 months, who have suspected language developmental delays and are
receiving services at the Health and Development Innovations Clinic for Children, Metropolitan
Health and Wellness Institution, between March and May 2024. A simple random sampling
method was used, with 30 participants. Data were collected using a health literacy assessment
tool, which included a general information questionnaire, a health literacy assessment, and a
parent confidence assessment. The tool's quality was verified by three experts. The item-
objective congruence (IOC) index ranged from 0.80 to 0.90, and the Cronbach’s Alpha reliability
coefficients for parent confidence, knowledge on storytelling to promote language development,
and health literacy were 0.81, 0.72, and 0.89, respectively. Data were analyzed using descriptive
statistics, including frequency, percentage, mean, and standard deviation. The paired t-test was
used to compare the mean differences.

The research findings revealed that after participating in the program, parents had
an average health literacy score (Mean = 15.4, SD = 3.09) and an average confidence score in
promoting language development (Mean = 116.8, SD = 12.13) that were higher than before the
program, where the average health literacy score was (Mean = 12.2, SD = 2.55) and the average
confidence score in promoting language development was (Mean = 116.8, SD = 12.13). These
differences were statistically significant at the 0.05 level. The average health literacy score of
parents before and after the program was below 60%, which indicates that their level of health
literacy was insufficient for taking actions to promote language development. Therefore, long-
term support to enhance health literacy for parents should be encouraged, increasing access to
information and building understanding to help parents make informed decisions in selecting
strategies that will help children return to age-appropriate development.

Keywords: Health literacy, parents, Suspected developmental delay in language.
* Registered Nurse, Professional Level.
** Registered Nurse, Senior Professional Level.

*** Registered Nurse, Practitioner Level,
Metropolitan health and wellness institution, Department of Health,
aCorresponding author: Kanokwan Kunyasai; Email: Sekkanok@gmail.com
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