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Research title Situation, Problems and Guidelines for the Development
of In-home Elderly Care Services Business Mechanism According
to the Public Health Act, B.E. 2535 (1992)

Author Miss Sirithorn Duangsawat

Research team Kasem Wetsutthanon, Kanvee Viwatpanich,

Voravithaya Chaimuang
Abstracts

“Providing in-home elderly care services” is a business that is detrimental to health,
referred to Section 31 of the Public Health Act B.E. 2535 (1992). At present, this section still cannot
lead to concrete enforcement. This research aims to develop guidelines for the development of
in-home elderly care services business mechanism according to the Public Health Act B.E. 2535
(1992) in the Bangkok Education Area. The study was conducted by surveying data of entrepreneurs
and clients with questionnaires mutually with a focus group of entrepreneurs and elderly care
workers, in-depth interviews with relevant agencies, retrieving information with cooperative
meetings and protecting the rights of volunteers by requesting the certification of ethics. The results
of the study on entrepreneurial qualifications indicated as follows: No results of mental health
check found (63.3%), never passed training courses on the elderly care (13.3%), hired operational
workers with their educational background lower than secondary education level (20%), possessed
less than one year of work experience (20% ), no physical check for workers (50%), no mental
health check for workers (86.7%) and did not follow up on tasks (23.4%). In terms of workers,
there could be found the omission of attending training courses specified and lack of physical and
mental health checks. Relevant agencies proposed a unified integration of training courses. For
business registration, there must the pass of qualification examination from relevant agencies.
Recommendations for the development: The development should be implemented with 1.
Develop a system for selection personnel of the establishment to have standard qualifications. 2.
Develop the potential of personnel to have knowledge and competence according to professional
standards 3. Develop a system to monitor of elderly care staff so that performance results are
reported regularly. 4. Develop a system for permission and complaints management to ensure that
meets the standard qualifications. 5. Develop a network of service recipients to have access to
databases and complaint channels. 6. Modernization of the law and develop a central curriculum
as well as a quality monitoring system for the training management unit to ensure quality

Keywords : In-home elderly care services business, Public Health Act, B.E. 2535 (1992),
recommendations from the Board of Public Health
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2) thdomadenuuazanuidesiiluamnmnisuing winiansssuuasafonlnedagnile
Tiymsvanuguauazidssgdgeeny Lw'iﬁ'wﬁaaﬁﬁmm%%mlu%muLﬁaaﬁ‘umswmuﬁmaaﬂiﬂﬁmuuaﬂ
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esnigiinihiilunisdunsesgeony Ssmsinisunsnuseuazmuny vie ﬁ'lﬁ'uc;]uamsﬂsznaum%w
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n153duadeiidunisidonuunaunary (Mixed Methods) Aysannisseninansideds
USu1u (Quantitative Research) wazn15338189Amnn (Qualitative Research) 1 alwldTosyad
yannangannian Tumsvhanaudileaauniseitigm uazquassa raeaauntswamA WamuwINag
uaznalnnisliuinisquadgeengiitou smmsesetydfnisansisaay w.a.2553 Tuwansavmamues
Iipgnifiussdnsam

3.1 N15u1BIUT U0

3.1.1 Yszwnsuasngatmunereinsfnuifeuinnm
1) fUsenaunis 9nan1udsenaunis 30 une lagldisidenuuuiaiyas
(Purposive Sampling) wiaiu V¥mAduliAyara (15 ue) uazyanarily (15 wie) sausau 30 Au
2) §fur3nns fhdeisuuinmseinmsussnevismsliuimaguadgeengiivu
$1uau 50 Ay Tesivsraumsaihiamtneuguadgeengbiimsnsitiu Tnserdenisdhi sngu
o819 A MU (Snowball technique) 91t il q MiAEITee yaansmanisuwmduay
#1570 M9 NANUUTENBUNTS

3.1.2 inaustdndveInsAny Ui (nclusion Criteria) fwunliaed
1) fUseneuns
“Usznaufiamsunbitesndy 1 T
Buiiiinsulasaimsuazlvdeyalusziuninuagseduan
2) fFuuing
- duindanesiuuimsdguadaenganisnisuinisdedguan
wudalaishngi 6 ey
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3.1.4 msagUuazinssidayansinuidaliinm deyaiildesgminnussinananiy
AouRIADS Anseidayamealifidansuu duauaiednaisuasiovas

3.2 MsAdmBegun: Wumsifudeyasefudnannguizedaielilddeyaaniunsailagiudedy
wmslunsianalnuazulousuazludiudely Wnelswazidundil

3.2.1 Yszmnsuaznguidmangvensnyidananin
) & & . . 1 oo
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vy 9 o
[~ v L v @ ° [ % Lo a o 1
1) Wudguagaorgmutiuiausedn-lundu uastagiudinaiRaey
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, o & v | w
3) BUBITUTIVNTNLNLIVDI: Lﬂumnﬁamwumzmmuﬂu ATUUNUINNTIEITU

LLaSMUWVISUN@’U@UWﬁWNﬁﬂ‘ULﬂE}?L‘L!ENLLﬂSﬁMWUﬁ‘ﬂUQ’QQBWEﬂuWﬁm?QLV!WllW']Uﬂi PUIU 10 Y
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(2) Untvdoyauasnsnasuldilideyaiio

(3) ngusepgvenauin

Fomnfidowludssiiunilsusziiule {Aduasvevgamsifiuteyauazdnesnann



35
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mhenuiilduiedes Wimualiinsdaniivssgudajifing iewanasuiSoudsmiuveamn
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A 4

-3 a 1
INUTBYALTIUIIIN
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NAN153Y

n939eaed B umsisouuunauna (Mixed Methods) Vfusmmssvmwmﬁﬁm%a
U311l (Quantitative Research) wasn15398L8AmNW (Qualitative Research) maniumﬂLwamnM
anun1snl ﬁzymLLauaﬂaﬁﬂ'Lumiﬂs"naumms’lwusmsmLnawaqmwmuluL'umwuwniqmwumuﬂs
LLauwwmummaLLauna’lﬂms'lwusmsmLLawmawmmu AUNTLIIVURYYRNTANFITUGY W.A.2553
'ua‘uvummsmmms'lmusmsaqwunmumua‘lﬂmLLawmmawmu 'luwuwnsqmwumuﬂs Imwsvnauma
ﬂauwﬂsmaumm{twusmsmLLawaqmawmumﬂuumﬂﬂa UATYAARASTIUAN wunmummwaamawmu
HTUUINS LLﬂ%MWJEN'Iu‘SjV\LﬂED'UEN

anTiAseiteya Minausyssnouy 5 da fatoluil
gt 1 anunisal Jyw guassalumesresduszneunis
i 2 antunisal Yy guassehupesvesmineguaggey
il 3 \AsazviouvosFuuins
dauiit 4 esagviounnmberuiiiedes
dwil 5 msdudeyamAtouazmsimndifovaunnalnlueuian

4.1 daunisal sy guassaluyuuevafusznouns

4.1.1 AnuRauandRveussneuns

szvnaums’lwusmsmmwmmawmu drilnumands Sovar 66.7 anunmausa Jeuas
60 uamuﬂam Yfouay 36.7 ngrfravdousniuey Sovay 3.3 fusznaunsiieny 51 Yl Fouar 23.3
91y 46-50 U Sowaz 23.3 01y 41-45 U Sovay 23.3 91y 36-40 ¥ $ovas 20 91y 25-30 U Jewaz 10 01y
31-35 U Sowaz 6.7 Tmamsﬂnmﬁlmwuwﬂs"naums‘mumammn 25 ¥ dmndin1sfinwdiiansdng
TusgiuU3eed fouar 60 Sseudnvneulaty (1.6) wialfisuwi (Uiw.) Sovay 23.3 Usryty'ﬁmuw
fovay 13.3 wazyAusvniailoUnsnanguna/naanssa Seeas 3.3 Twanniaunseinwalng deu
av 86.6 UNISANWIAIBUY (M133AN1S UIMIT uywdenans iasugamand Waundeau) a1
Ingrmans Yovas 6.7 Tneflifissdosar 6.7 ffin1sfnwanvmaiuweiuna Tasaulngjaanzdeulu
UsznouRanisludnunziiynna Sovar 86.7 lilldaanzidou fouas 10 yanasssuan Sevay 3.3
fusznaumsenvzdou Aunsuimungsiantsin nssvsamnded Sevar 83.3 Lildeanzilou Sevaz
10 AIUASTANINTN NIENTNUTNL Joras 6.6 Tiuszaunsaldufiufanisinnndt 3 U fevas 70 lng
fufiufians 2-3 U fevas 133 uaz 1- 2 U fewaz 10 lnedifanilufionsuudniesndt 1 U Sevay
6.7 uennimuin fevay 13.3 dlimurumseunmdngasnsquadgeeny Mneasdeniuandlu
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Toyaviluvesduszneufinnms S\l fovay
Tiu3nsquargeengiithu (n=30)

el

LY 10 333

IR 20 66.7
GVHRIGHER

lan 11 36.7

fAusd 18 60

nehivIsueniuey 1 33
97y

25-30 U 1 10

31-35 1 2 6.7

36-40 U 6 20

41-45 U 7 233

46-50 U 7 233

51 Biuly 7 23.3
SEAUNSANW

Sseudnwinoudaty (u.6) viselizuwh (U1v) 7 23.3

Usgyeymsvaaigumin (Uha.) 18 60

UsenatleUnsnsneuna/Haenssa 3.3

Vayginanly 4 13.3
amnfiaunisAnw

YA 6.7

eans 6.7

9uq (M59An1s UIMS uywdmand esvgrmans Wanndnw) 26 86.6
nsaangLloudsenauians

lilvannzideoy 3 10.0

YAARSIINAN 1 33

URyaa 26 86.7
whsnuiigusznounisaanzdou

lailoaaneideu 3 10.0

ATUNTTIAM NI NTENTHUTNIY 1 6.6

ASUWNRILNGSANITAN NSENTININTE 25 83.3
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foyavhluvefussnouianis I Jovaz
Thusmsguargeengiithu (n=30)

sspsnaivsznauRansliuimsquaggeengithy

veenin 17 2 6.7

1-29 3 10

2-31 4 133

wnni 3 3 21 70
LPEHUNITOUSINENGATAUAKEIDY

WAy 26 86.7

liiny 4 13.3
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A wmﬂumumawmmwaaumwﬂivnaunamsmwmmsmwaauLanmsms‘uawuwLuau
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Uszaunsaln1sguantuda” (Adgssneunts,531) endlsinu fustneunisifimuanlafiasidiu
msousuRIdY elldundsnuauTimuinasiiidmun mauddndeulyluSeswesszosinains
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Uszmedlednsanmskiunseusy uasifussneunsunisieiidassuumsvageuiunies fefndm
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wadeszaunisal Avansagvmauenarslsieldns” (85 minen,470) Tudwdeiausvesminau
auarfgeeny asnliiimAndommssvsuiiisrtastumatauaniniale Fesndudensdnnis
mmenmsviny Teslemzegwddduliigiusswuiudgengiiilgmmeguamdngezinn “wyioe
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